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— TECHNICAL DOCUMENTATION
Medcor- Telehealth API

—

www.medcor.com P.O. Box 550 4805 West Prime Parkway McHenry, IL 60050 Phone (815) 363-9500 Fax (815) 363-9696

1. Overview

The Telehealth API is a REST API solution providing clients the ability to setup and maintain structure
related data including Company, Location and Provider/DMF setups. In addition, the service allows for
extracting call data related to an incident.

The link below provides access to the various services and provides details of available functions within
those services. Descriptions of available services are described below and can be viewed in detail

navigating through the URL

Swagger Ul (medcor.com).

2. Contact Information

For all related communications please include your designated account manager at Medcor. For general
inquires or support contact us at WSDevelopment@medcor.com

Additional Schema information is available at the conclusion section of the swagger URL.

Index:
e 3. Connection Details
e 4. Service Objects — Company
e 5. Service Objects — Location
e 6. Service Objects — Provider
e 7. Service Objects — TriageCall
e 8. Service Objects — Audit
e 9. Response Codes

10. Data Definitions
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3. Connection Details

Connectivity to the Telehealth API requires a set of credentials for connection which includes UserID,
Password and ParentPayorID. These items are static and used for each available request the API
provides. Additional parameter items for more specific requests will be included in the details in this
document.

Return

4. Service Objects — Company

1. Definition: The Company service allows setup and management of company data. Company data is
also known as policy holders for carriers.

2. Functions: Companies can be added, updated, voided (or deactivated) and recovered (re-activated).

The list of available functions include:
e /api/Company/ReadCompany
e /api/Company/SaveCompany
e /api/Company/VoidCompany
e /api/Company/RecoverCompany

Responses from a valid request will return the CompanyID. This unique ID is specific to a company
and should be stored by the requestor for future references to manage details of the company or
locations that would be associated to the company.

3. Notes: Fixed Structure Levels can be managed at the company level. These structure levels allow for
selectable data to be available during triage processes specific to a client. Available structure levels
are Department, Division, Occupation, Base Location and Supervisor.

Keywords, or DBA names, can also be managed at the Company level to provide alternate naming
references to a company. DBA names are validated and will exclude exact matches or similar names
to company, and exact or similar name matches to other DBA names specific to a company. There is
a limit of 8 DBA names for a company. Any exclusions based on validation will have an information
note in the JSON response.

4. Examples:

Below are a series of common functions requests available for the company service. In the examples
below the sample ParentPayorID (1000001) is static and would be replaced with the client specific ID
for the requestor which would remain static for all requests.

e /api/Company/ReadCompany: Additional parameters to read an existing company include the
Companyld and Payorld. Both need to be the stored CompanyID that was provided in the
response of a successful save to create a new company.
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a. Toread a specific company:

REQUEST RESPONSE
{ {
"accessObj": { "executionResult": {
"userld": "xxxx", "returnCode": 0,
"password": "xxooxxxxx”, "description": "0000-Success"
"companyld": 2000001, 1
"payorld": 2000001, "companyParm": {
"parentPayorld": 1000001 "instld": O,
} "companyld": 2000001,
} "name": "Sample Company",
"notes": ""

’

"dateUpdated": "2022-01-01T12:00:00.00",
"dbaNamesList": [],
"industryType": "",
"contactinfo": {
"addrLinel": "123 Main St",
"addrLine2": "",
"city": "McHenry",
"stateAbbr": "IL",
"zipCode5": "60050",
"countyName": "McHenry",
"countryName": "USA",
"emailAddr": "sample@companyemail.com",
"phoneWork": "999-999-9999",
"phoneHome": "",
"phoneFAX": "888-888-8888",
"longitude": 0,
"latitude": 0
b
"voidld": O,
"clientAcctNbr": "12345"
b

"processedCalls": 0

e /api/Company/SaveCompany: when creating a new company, the CompanyID of the AccessObj
needs to be 0. When updating an existing company, the CompanyID needs to be the ID the
requestor has stored for the specific company. The returned CompanyID that should be stored
by the requestor is highlighted in the response section below.

Required fields within the CompanyParm segment for a Save request include:
e Companyld
e Name
e ContactInfo (important to include all address details to ensure nothing is removed.

Here is an example of the minimum required fields to create a new record:

{
"accessObj": {
"userld": "xxxx",
"password": "xxxxxxxxxx",
"companyld": O,
"parentPayorld": 1000001,
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b
"companyParm": {
"name": "Test Company",
"contactinfo": {}
}
}

NOTE: when creating or updating an address field, the AddrLine2 field is a required field and
needs to be included in requests even if the field is to be blank or empty.

b. To create a new company record: In this example a new company is created with some
basic information including the industry type, company address and a DBA name.

REQUEST

RESPONSE

{
"accessObj": {
"userld": "xxxx",
"password": "xxxxxxxxxx",
"companyld": 0,
"parentPayorld": 1000001,
b
"companyParm": {
"name": "Test Company",
"dbaNamesList": [
{
"name": "DTC",
"dbaTypeSelectionName":
"AbbreviatedName"
}
1,
"industryType": "Retail",
"contactinfo": {
"addrLinel": "999 First Street",
"addrLine2": "",
"city": "McHenry",
"stateAbbr": "IL",
"zipCode5": "60050",
"countyName": "McHenry",
"countryName": "USA"

{
"executionResult": {
"returnCode": O,
"warningAndNotificationList": [
"32520160-WS:NOTIFICATION-Gecoding
Bypassed,Allowed by Payor Right Prof",
"32520150-WS:NOTIFICATION-Addr Fmt Val
Bypassed,Allowed by Payor Right Prof"
L
"description": "0000-Success"
b
"companyParm": {
"instld": O,
"companyld": 2000001,
"name": "Test Company",
"dateUpdated": "2022-07-21T12:16:25.6671727-05:00",
"dbaNamesList": [
{
"name": "DTC",
"entityDbNameld": 1725644,
"dbaTypeSelectionName": "Dba"
}
1,
"industryType": "Retail",
"contactinfo": {
"addrLinel": "999 First Street",
"addrLine2":"",
"city": "McHenry",
"stateAbbr": "IL",
"zipCode5": "60050",
"countyName": "McHenry",
"countryName": "USA",
"longitude": 0,
"latitude": 0
b
"voidld": 0
L

"processedCalls": 0

To update an existing company record: Updates should be done with caution. Excluding

JSON fields from the request could remove values current stored within Medcor

software. When updating a company set the appropriate JSON field objects relevant to
the update being performed but also include all fields that should be saved with the
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record. The CompanyID and Payorld of the AccessObj need to be set to an existing value.

In this example the update is adding an additional DBA name. Note, in the request both
the existing DBA name and new DBA name are set. The DBANamesList object is dynamic.

The process will drop all existing items and add what is in the request, so be sure to
include all values in the object to be saved.

REQUEST

RESPONSE

{
"accessObj": {
"userld": "xxxx",
"password": "xxxxoxxxxx",
"companyld": 2000001,
"payorld": 2000001,
"parentPayorld": 1000001,
b
"companyParm": {
"name": "Test Company",
"dbaNamesList": [
{
"name": "DTC",
"dbaTypeSelectionName":
"AbbreviatedName"
b
{
"name": "MyTest",
"dbaTypeSelectionName":
"AbbreviatedName"
}
1,
"contactinfo": {
"addrLinel": "999 First Street",
"addrLine2": "",
"city": "McHenry",
"stateAbbr": "IL",
"zipCode5": "60050",
"countyName": "McHenry",
"countryName": "USA"

{
"executionResult": {
"returnCode": O,
"warningAndNotificationList": [
"32520160-WS:NOTIFICATION-Gecoding
Bypassed,Allowed by Payor Right Prof",
"32520150-WS:NOTIFICATION-Addr Fmt Val
Bypassed,Allowed by Payor Right Prof"
L
"description": "0000-Success"
|3
"companyParm": {
"instld": O,
"companyld": 2000001,
"name": "Test Company",
"dateUpdated": "2022-07-21715:42:11.9233333",
"dbaNamesList": [
{
"name": "DTC",
"entityDbNameld": O,
"dbaTypeSelectionName": "Dba"
b
{

"name": "MyTest",
"entityDbNameld": O,
"dbaTypeSelectionName": "Dba"
}
1
"contactinfo": {
"addrLinel": "999 First Street",
"addrLine2": "",
"city": "McHenry",
"stateAbbr": "IL",
"zipCode5": "60050",
"countyName": "McHenry",
"countryName": "USA",
"longitude": 0,
"latitude": O
|3
"voidld": 0
}

processedCalls": 0

e /api/Company/VoidCompany: This function deactivates an existing company (or void it) so it will
not appear active in Triage processes.
| REQUEST | RESPONSE
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{

"accessObj": {

"userld": "xxxx",

"password": "xxxxxxxxxx",

"companyld": 2000001,

"payorld": 2000001,

"parentPayorld": 1000001
}

}

{
"executionResult": {
"returnCode": O,
"description": "0000-Success"
b
"companyParm": {
"building": {
"instld": 1,
"voidld": 1118000000002931600,
"createdByUserld": 1103000000001021300,
"timestampCreated": "2022-07-
21T12:54:10.2931535",
"updatedByUserld": 1103000000001021300,
"timestampUpdated": "2022-07-
27T01:14:23.3611189Z",
"buildingld": 1595000000005583000,
"name": "Test Company 2",
"extendEntityPk": 1606000000001682400,
"structureld": 1191010000001013500,
"hash":
"c8da9b0946afb67fcalc9efee644248b5fcf5b8c",
"mainAddressld": 1160000000070603500,
"mainFaxld": 0,
"mainWorkphoneld": 0,
"mainEmailld": O,
"personContact": []
}
b

"processedCalls": 0

e /api/Company/RecoverCompany: Similarly, to VoidCompany the RecoverCompany functions re-

activates a company record previously voided.

{

"accessObj": {

"userld": "xxxx",

"password": "xxxxxxxxxx",

"companyld": 2000001,

"payorld": 2000001,

"parentPayorld": 1000001
}

}

{
"executionResult": {
"returnCode": O,
"description": "0000-Success"
}

processedCalls": 0

Return

5. Service Objects — Location

1. Definition: The Location service allows setup and management of location data. Locations are one
to many children records that belong to a specified company and are the physical locations where
employees work. Employee records are directly associated to a location during the triage processes.
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2. Functions: Locations can be added, updated, voided (or deactivated) and recovered (re-activated)

The list of available functions include:
e /api/Location/ReadLocation
e /api/Location/ReadAllLocations
 /api/Location/SavelLocation
¢ /api/Location/VoidLocation
e /api/Location/RecoverLocation

Responses from a valid request will return the LocationlID. This unique ID is specific to a location and

should be stored by the requestor for future references to manage details and maintenance of
locations.

3. Notes: Keywords, or DBA names, can be managed at the Location level to provide alternate naming
references to a Location.

4. Examples:

Below are a series of common functions requests available for the location service. In the examples
below the sample ParentPayorID (1000001) is static and would be replaced with the client specific ID
for the requestor which would remain static for all requests. The CompanyID (2000001) is an
example for a company that already exists in the system that would have been returned in the
Response when the company was created.

/api/Location/ReadLocation: Additional parameters to read an existing location include the

LocationID. The response provides all details specific to the location related to the Locationld
provided in the Request.

{ {
"accessObj": { "executionResult": {
"userld": "xxxx", "returnCode": O,
"password": "xxxxxxxxxx", "description": "0000-Success"
"parentPayorld": 1000001, 1
"locationld": 3000001 "locationParm": {
} "locationld": 3000001,
} "clientLocationPK": 0,
"locationCode": "01",
"name": "Testing Location",
"startDate": "2021-11-11T00:00:00",
"termDate": "0001-01-01T00:00:00",
"nbrOfEmps": 0,
"contactinfo": {
"addrLinel": "500 First St",
"addrLine2": "",
"city": "McHenry",
"stateAbbr": "IL",
"countyName": "McHenry",
"countryName": "USA",
"longitude": 0,
"latitude": 0
|3
"billable": true,
"onlyAssignReportingEntity": false,
"voidld": 0,
"dbaNamesList": []
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}7

"processedCalls": 0

/api/Location/ReadAllLocation: The request is like the ReadLocations function however users can
choose to include or exclude the payorld property. When the property is included, it should be a
valid companyld. When the payorld is included, it will return all locations associated with the
company. If the payorld is excluded, it will return all locations within the payor structure (locations

for all companies). The example below shows locations returned based on a company referenced in
the payorld property.

{

"accessObj": {

"userld": "xxxx",
"password": "xxxxxxxxxx", "description": "0000-Success"
"payorld": 2000001,

}7
"parentPayorld": 1000001 "locationParm": {
K

"locationld": 3000001,
} "clientLocationPK": O,
"locationCode": "01",
"name": "Testing Location",
"startDate": "2021-11-11T00:00:00",
"termDate": "0001-01-01T00:00:00",
"nbrOfEmps": O,
"contactinfo": {
"addrLinel": "500 First St",
"addrLine2":"",
"city": "McHenry",
"stateAbbr": "IL",
"countyName": "McHenry",
"countryName": "USA",
"longitude": 0,
"latitude": O
|3
"billable": true,
"onlyAssignReportingEntity": false,
"voidld": O,
"dbaNamesList": []
5
{
"locationld": 3000002,
"clientLocationPK": O,
"locationCode": "01",
"name": "Other Testing Location",
"startDate": "2021-11-11T00:00:00",
"termDate": "0001-01-01T00:00:00",
"nbrOfEmps": 0,
"notes": "",
"contactinfo": {
"addrLinel": "1000 Second St",
"addrLine2": "",
"city": " McHenry ",
"stateAbbr": "IL",
"countyName": " McHenry ",
"countryName": "USA",
"longitude": 0,

{
"executionResult": {
"returnCode": O,
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"latitude": 0
b
"billable": true,
"onlyAssignReportingEntity": false,
"voidld": 0
b
"processedCalls": 0

}

e /api/Location/Savelocation: when creating or updating a location, the PayorID of the AccessObj

needs to be set to the CompanylID that will be the parent entity for the location. For a new
location the Locationld in the AccessObj needs to be set to 0. When updating a location, the
Locationld needs to be the ID the requestor has stored for the specific location. The Response
will provide the unique ID for the newly created location upon a successful request. That ID and
the CompanyID should be stored together to maintain the company-location relationship.

Required fields within the LocationParm segment include:

Locationld

Name

Contactinfo (important to include all address details to ensure nothing is removed.
NOTE: when creating or updating an address field, the AddrLine2 field is a required field
and needs to be included in requests even if the field is to be blank or empty.

Here is an example of the minimum required fields to create a new record:

Version 1.2

{
"accessObj": {
"userld": "xxxx",
"password": "XXXXXXXXXX",
"companyld": 2000001,
"parentPayorld": 1000001,
"locationld": 0

12

"LocationParm": {
"name": "Testing Location",
"contactInfo": { }

}
}

To create a new location record: In this example a new location is created with some
basic information including the location address. The locationld created in the Response
example below is highlighted to represent what should be stored.

In the Response you will also see the TermDate field with a format of “0001-01-
01T00:00:00. This is a default value for a datetime field to handle an empty or null value.
In this case it represents the TermDate for a location is not set.

A few notes regarding TermDate. The entered date needs to be in the future. This allows
the requestor to set a term date for a location at a later point. If a location needs to be
termed immediately the VoidLocation function needs to be used.






REQUEST

RESPONSE

{
"accessObj": {
"userld": "xxxx",
"password": "xxxxxxxxxx",
"companyld": 2000001,
"parentPayorld": 1000001,
"locationld": 0
b
"LocationParm": {
"locationCode": "101",
"name": "Testing Location",

"contactinfo": {

"addrLinel": "10001 Elm St",
"addrLine2": "",

"city": "McHenry",
"stateAbbr": "IL",
"zipCode5": "60050",
"countyName": "McHenry",
"countryName": "USA

"startDate": "2022-07-01T02:08:40.380Z",

{
"executionResult": {
"returnCode": O,
"description": "0000-Success"
b
"locationParm": {
"locationld": 3000003,
"clientLocationPK": O,
"locationCode": "101",
"name": "Testing Location",
"startDate": "2022-07-01T702:08:40.38Z",
"termDate": "0001-01-01T00:00:00",
"nbrOfEmps": O,
"contactinfo": {
"addrLinel": "10001 Elm St",
"addrLine2":"",
"city": "McHenry",
"stateAbbr": "IL",
"zipCode5": "60050",
"countyName": "McHenry",

} "countryName": "USA",
} "longitude": 0,
} "latitude": 0

b
"billable": false,
"onlyAssignReportingEntity": false,
"voidld": 0,
"dbaNamesList": []

b

"processedCalls": 0

}

b. To update an existing location record: Updates should be done with caution. Excluding
JSON fields from the request could remove values currently stored within Medcor’s
database. When updating a location set the appropriate JSON field objects relevant to
the update being performed but also include all required fields listed below. As with
saving a new location, the CompanyID and PayorID of the AccessObj need to be setto a
valid and existing CompanyID, the Locationld in the AccessObj needs to be set to a valid
Locationld and the Locationld in the LocationParm section also needs to be set to the
Locationld to be updated.

In this example the update is updating the TermDate to a future date.
REQUEST RESPONSE
{ {
"accessObj": { "executionResult": {
"userld": "xxxx", "returnCode": O,
"password": "xxxoxxxxx”, "description": "0000-Success"
"companyld": 2000001, 1,
"parentPayorld": 1000001, "locationParm": {
"locationld": 3000003 "locationld": 3000003,
|3 "clientLocationPK": 0,
"LocationParm": { "name": "Testing Location",
"name": "Testing Location", "startDate": "2022-07-01T00:00:00",
"termDate": "2022-12-31", "termDate": "2022-12-31T00:00:00",
Version 1.2
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"contactinfo": {
"addrLinel": "10001 Elm St",
"addrLine2":"",
"city": "McHenry",
"stateAbbr": "IL",
"zipCode5": "60050",
"countyName": "McHenry",
"countryName": "USA

"nbrOfEmps": 0,
"contactinfo": {
"addrLinel": "10001 Elm St",
"addrLine2": "",
"city": "McHenry",
"stateAbbr": "IL",
"zipCode5": "60050",
"countyName": "McHenry",
"countryName": "USA",
"longitude": 0,
"latitude": 0

|3

"billable": false,

"onlyAssignReportingEntity": false,

"voidld": 0,

"dbaNamesList": []

b

"processedCalls": 0

/api/Location/VoidLocation: This function deactivates an existing location (or void it) so it will not
appear active in Triage processes. LocationlD is required.

REQUEST

RESPONSE

{

"accessObj": {

"userld": "xxxx",
"password": "xxxxxxxxxx",
"parentPayorld": 1000001,
"locationld": 3000003

}
}

{
"executionResult": {
"returnCode": O,
"description": "0000-Success"
}

processedCalls": 0

/api/Location/RecoverLocation: Similarly, to VoidLocation the RecoverLocation functions re-

activates a location record previously voided.

REQUEST

RESPONSE

{

"accessObj": {

"userld": "xxxx",
"password": "xxxxxxxxxx",
"parentPayorld": 1000001,
"locationld": 3000003

}

{

"executionResult": {
"returnCode": O,
"description": "0000-Success"

}7

"processedCalls": 0

Return

6. Service Objects — Provider

Definition: This service provides the ability to manage providers that belong to a Client Preferred
Network (CPP) or as a Designated Medical Facility (DMF) specific to a given location. To manage a
provider as a DMF requires a location that must be specified in the APl request. If no CPP is provided

the provider is managed within the client CPP.
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When adding a Provider, including the Locationld in the AccessObj will add the provider as a DMF to
the referenced location. Excluding the Locationld property will add the provider to the client CPP.

2. Functions: Providers can be added, updated, voided (or deactivated) and recovered (re-activated)

The list of available functions include:

e /api/Provider/ReadProvider

e /api/Provider/ReadMedicalNetworkProviders
e /api/Provider/ReadLocationDMFs

e /api/Provider/SaveProvider
e /api/Provider/VoidProvider

e /api/Provider/RecoverProvider

Responses from a valid request will return the ProviderID. This unique ID is specific to a provider and
should be stored by the requestor for future references to manage details of the provider.

3. Notes: some key items of consideration with providers include
a. Providers added as a DMF will not be available to the client CPP.
b. An existing provider in a CPP may be used as a DMF.
c. Ifaprovider is voided, it will not be available when referring a person whether in a CPP or as

a DMF.

d. To remove a DMF from a Location the Locationld needs to be specified in the request.
e. Tovoid a provider from a CPP a void reason needs to be specified in the request.

4. Examples:

Below are a series of common functions requests available for the provider service. In the examples
below the sample ParentPayorID (1000001) is static and would be replaced with the client specific ID
for the requestor which would remain static for all requests.

/api/Provider/ReadProvider: Additional parameters in the AccessObj to read an existing provider
include the Payorld (which is the ParentPayorID), the ProviderID and the providerParms segment.

REQUEST

RESPONSE

{

"accessObj": {

"userld": "xxxx",
"password": "xxxxxxxxxx",
"parentPayorld": 1000001,
"providerld": 90000001

}

}

{
"executionResult": {
"returnCode": O,
"description": "0000-Success"
b
"providerParm": {
"providerld": 90000001,
"name": "ABC Medical Clinic",
"provType": "Clinic",
"hrsOfOper": "M-F 8 am-5 pm",
"notes": "",
"medicalNetworkld": 1012000,
"masterProviderld": -1,
"displayPriority": 1,
"contactinfo": {
"addrLinel": "50 Weddington Branch Rd Ste B",
"city": "Pikeville",
"stateAbbr": "KY",

Version 1.2
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"zipCode5": "41501",
"countyName": "Pike",
"emailAddr": "",
"phoneWork": "555-111-6377",
"phoneHome": "",
"phoneFAX": "555-111-8894",
"longitude": -82.563875,
"latitude": 37.52768

b

"securedEmailLinkProfileld": O,

"voidld": 0

}

processedCalls": 0

/api/Provider/ReadMedicalNetworkProviders: Including a valid MedicalNetworkID related to the

client structure will return a listing of all providers contained in the CPP. In the example below there

are 2 providers in the referenced network.

REQUEST

RESPONSE

{

"accessObj": {

"userld": "xxxx",

"password": "xxxxxxxxxx",

"parentPayorld": 1000001

2

"providerParm": {
"medicalNetworkld": 1012000

}

{
"executionResult": {
"returnCode": O,
"description": "0000-Success"

}

providerParms": [
{
"providerld": 30005090,
"name": "Sample Urgent Care",
"provType": "Clinic",
"hrsOfOper": "Mon-Sat 10 am-9:30 pm, Sun 2 pm-9:30

pm",

"notes": "",
"medicalNetworkld": 1012000,
"masterProviderld": -1,
"displayPriority": 1,
"contactinfo": {

"longitude": -1,

"latitude": -1
|3
"securedEmailLinkProfileld": O,
"voidld": 0

b
{

"providerld": 30005092,
"name": "Sample Hospital",
"provType": "Hospital",
"hrsOfOper": "24/7",
"notes": "",
"medicalNetworkld": 1012000,
"masterProviderld": -1,
"displayPriority": 1,
"contactinfo": {

"longitude": -1,

"latitude": -1
b
"securedEmailLinkProfileld": O,
"voidld": 0
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}
1,

"processedCalls": 0

!

/api/Provider/ReadLocationDMFs: Including a valid Locationld in the AccessObj section returns all
DMF records assigned to the location. In the example below there is 1 provider assigned as a DMF to

the location.
REQUEST RESPONSE
{ {

"accessObj": {

"userld": "xxxx",
"password": "xxxxxxxxxx",
"parentPayorld": 1000001,
"locationld": 3000003

}

}

"executionResult": {
"returnCode": O,
"description": "0000-Success"
b
"providerParms": [
{
"providerld": 11706373,
"name": "ADVOCATE MEDICAL GROUP",
"provType": "Clinic",
"notes": "",
"medicalNetworkld": 1012000,
"masterProviderld": -1,
"displayPriority": 1,
"contactinfo": {
"addrLinel": "3925 W Elm St",
"city": "McHenry",
"stateAbbr": "IL",
"zipCode5": "60050",
"countyName": "McHenry",
"emailAddr": "",
"phoneWork": "224-225-0302",
"phoneHome": "",
"phoneFAX": "224-225-0396",
"longitude": -88.274022,
"latitude": 42.344514
b
"securedEmailLinkProfileld": O,
"voidld": 0
}
1

"processedCalls": 0

/api/Provider/SaveProvider: the service allows multiple options for provider management to add

new providers or save updates to providers.

Based on parameters in the Request, end users can add a provider to a CPP or add a provider as a
DMF to a location. Additionally, updates can be saved to an existing provider if the ProviderID is

included in the request.
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Required fields within the ProviderParm segment include:

e Providerld: Setto 0 to create a new provider. To update an existing provider the Providerld
needs to be set to the unique ID of the given provider.

e Name

e ProvType (see Section 17-Provider_Type in the Lookup Table at the end of the document for
available options).

e Contactinfo (important to include all address details to ensure nothing is removed.
NOTE: when creating or updating an address field, the AddrLine2 field is a required field and
needs to be included in requests even if the field is to be blank or empty.

Here is an example of the minimum required fields to create a new provider record, which will add
the provider to the payor CPP if the medicalNetworkld is excluded in the providerParm section:

{
"accessObj": {
"userld": "xxxx",
"password": "XXXXXXXXXX",
"parentPayorld": 1000001,
"providerld": 0
|3
"providerParm": {
"name": "Testing Provider",
“provType”:”Clinic”,
"contactinfo": { }

}
}

To manage providers at a specific company level the Companyld will need to be set as the Companyld
where the provider network is associated.

Additional parameters include the ProviderParm. The Name needs to be included, and the
Contactinfo is required as well. Included properties within the Contactinfo will create of update

records based on the passed in values. If values are excluded the address and other contact
information will be removed.

In this example a new provider is being created within the payor CPP. Note the Providerld is set as 0.

REQUEST

RESPONSE

{
"accessObj": {
"userld": "xxxx",
"password": "xxxxxxxxxx",
"parentPayorld": 1000001,
"providerld": 0
2
"providerParm": {
"name": "Test CPP Provider",
"provType": "Clinic",
"hrsOfOper": "M-F 8am - 5pm; Sat 8am - 3pm",
"displayPriority": 1,
"contactinfo": {
"addrLinel": "100 Health Dr",
"addrLine2": "",
"city": "McHenry",

{
"executionResult": {
"returnCode": O,
"warningAndNotificationList": [
"32520160-WS:NOTIFICATION-Gecoding
Bypassed,Allowed by Payor Right Prof",
"32520150-WS:NOTIFICATION-Addr Fmt Val
Bypassed,Allowed by Payor Right Prof"
L
"description": "0000-Success"
|3
"providerParm": {
"providerld": 40000004,
"name": "Test CPP Provider 8",
"hrsOfOper": "M-F 8am - 5pm; Sat 8am - 3pm",
"medicalNetworkld": 1012000,
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"stateAbbr": "IL", "masterProviderld": 0,
"zipCode5": "60050", "displayPriority": 1,
"countyName": "", "contactinfo": {
"countryName": "USA", "addrLinel": "100 Health Dr",
"phoneWork": "888-555-1111", "addrLine2": "",
"phoneFAX": "888-555-2222" "city": "McHenry",
} "stateAbbr": "IL",

} "zipCode5": "60050",

} "countyName": "",
"countryName": "USA",
"emailAddr": "",

"phoneWork": "888-555-1111",
"phoneHome": "",
"phoneFAX": "888-555-2222",
"longitude": O,
"latitude": 0

b

"securedEmailLinkProfileld": O,

"voidld": 0

}

processedCalls": 0

Return

7. Service Objects — TriageCall

1. Definition: The TriageCall service allows to retrieve call data related to a recorded incident.
Extractable data includes specific information related to the incident, structure related data
(company and location details), employee demographic information, provider details, OSHA data and
any available custom data that was collected during a call.

2. Functions: calls can be extracted, confirm the extract, reject the extract, and get a list of
unconfirmed calls. In QA the ability to reset calls is available to allow calls to be re-extracted.

The list of available functions include:
e /api/TriageCall/Extract
e /api/TriageCall/ExtractConfirmation
 /api/TriageCall/ExtractRejection
e /api/TriageCall/GetUnconfirmedCalls
e /api/TriageCall/ResetTestingCalls

Responses from a valid request will return the ProviderID. This unique ID is specific to a provider and
should be stored by the requestor for future references to manage details of the provider.

3. Examples

Below are a series of common functions requests available for the TriageCall service. In the examples

below the sample ParentPayorID (1000001) is static and would be replaced with the client specific ID for
the requestor which would remain static for all requests.
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/api/TriageCall/Extract: Request will return all eligible calls completed in the triage process that have
not previously be extracted, unless indicated to be extracted again. Multiple calls are returned when
available, each including the full section of content shown in the response section.

The request can manage the type of calls to be extracted by setting the ExtractCallType property as

2 i

shown in the example. Available options for ExtractCallType are “InitialsOnly”, “ReferralsOnly” and

“AllCalls”.

NOTE: In the Reportimages section below the highlighted section by “Content” has been removed for
documentation purposes only. This section would contain the binary base64 code for PDF documents

that optionally can be included in call extracts.

REQUEST

RESPONSE

{

"accessObj": {

"userld": "xxxx",
"password": "xxxxxxxxxx",
"parentPayorld": 1000001
b

"triageCallExtractParms": {
"extractCallType": "AllCalls"

}

{
"executionResult": {
"returnCode": 0O,
"description": "0000-Success"

|3
"callsParm": [
{
"companylnfo": {

"instld": O,

"companyld": 2000001,

"name": "Test Company",

"notes": "",

"dateUpdated": "0001-01-01T00:00:00",

"industryType": "Retail",

"contactinfo": {
"addrLinel": "999 First Street",
"city": " McHenry",
"stateAbbr": "IL",
"zipCode5": "60050",
"countyName": "McHenry",
"countryName": "USA",
"emailAddr": "",
"phoneWork": "",
"phoneHome": "",
"phoneFAX": "",
"longitude": 0,
"latitude": O

b

"voidld": 0

}

payorinfo": {
"clientsAcctNbr": "999999",
"name": "Test Payor",
"payorld": 1000001,
"parentPayorSiteld": 0,
"industryType": "B2B",
"workerCnt": 0,
"hoursPerDay": 0,
"worksOnSun": 0,
"worksOnMon": 0,
"worksOnTue": 0,
"worksOnWed": O,
"worksOnThu": 0,
"worksOnFri": 0,

Version 1.2

17






"worksOnSat": 0,
"businessNature": "",
"isParentPayor": 1,
"networkPanelld": O,
"mailingAddr": {
"addrLinel": "4805 Prime Parkway",
"city": "McHenry",
"stateAbbr": "IL",
"zipCode5": "60050",
"countyName": "McHenry",
"countryName": "USA",
"emailAddr": "",
"phoneWork": "",
"phoneHome": "",
"phoneFAX": "",
"phoneMiscExt": "",
"longitude": 0,
"latitude": 0
}
b
"locationInfo": {
"locationld": 3000001,
"clientLocationPK": 0O,
"locationCode": "01",
"name": "Testing Location",
"startDate": "2021-11-11T00:00:00",
"termDate": "0001-01-01T00:00:00",
"nbrOfEmps": 0,
"notes": "",
"districtName": "",
"contactinfo": {
"addrLinel1": "500 First St",
"addrLine2": "",
"city": "McHenry",
"stateAbbr": "IL",
"countyName": "McHenry",
"countryName": "USA",
"longitude": 0,
"latitude": 0
b
"billable": false,
"onlyAssignReportingEntity": false,
"insuranceContactinfo": {
"carrierld": 7000007,

"payorld": 0,
"name": "Test TPA",
"nOteS": IIII’

"policyNumber": "0",
"selflnsured": 0,
"thirdPartyAdmin": 0,
"parentReportingEntityld": 0,
"contactinfo": {
"addrLinel": "PO Box 1001",
"city": "McHenry",
"stateAbbr": "IL",
"zipCode5": "60050",
"countyName": "McHenry",
"countryName": "USA",
"emailAddr": "sampleTPA@testemail.com",
"phoneWork": "",
"phoneHome": ""

. ’
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"phoneFAX": "",
"phoneMiscExt": "",
"longitude": -1,
"latitude": -1,
"phoneWorkExt": ""
}
|3
"voidld": 0
b
"personinfo": {
"personld": 6750000,
"dateOfBirth": "1985-03-15T00:00:00",
"gender": "F",
"homeAddress": {
"addrLinel": 10400 School Street",
"city": "McHenry",
"stateAbbr": "IL",
"zipCode5": "60050",
"countyName": "McHenry",
"countryName": "USA",
"emailAddr": "jenny@noemail.com",
"phoneWork": "1116546546",
"phoneHome": "2226546584",
"phoneFAX": "",
"phoneMiscExt": "",
"longitude": -1,
"latitude": -1
b
"namefFirst": "Jenny",
"namelast": "Sample",
"nameMiddle": "A",
"personType": "Employee",
"ssn": "000501112",
"workerInfo": {
"dateStart": "2022-03-01T00:00:00",
"dateTerm": "0001-01-01T00:00:00",
"dateXfer": "0001-01-01T00:00:00",
"empld": "12345",
"hoursPerDay": 0,
"shift": "",
"workerStatus": "Full Time",
"worksOnFri": 0,
"worksOnMon": 0,
"worksOnSat": 0,
"worksOnSun": 0,
"worksOnThu": 0,
"worksOnTue": 0,
"worksOnWed": 0
}
b
"incidentInfo": {
"datelnc": "2022-07-14T00:00:00",
"mechOfInjNCCI": "81",
"timelnc": "2022-07-14T09:00:00",
"timeZone": "",
"dateReportedToSupervisor": "2022-07-
14T00:00:00",
"bodyPart": "Head",
"bodyPartLocl": "Left",
"mechOfInj": "Struck By Or Against",
"facilityRel": O,
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"incLocld": O,
"incLocName": "",
"madeOshaActld": 0,
"madeOshaVisitRefNbr": 0,
"medicalDetail": {
"impressionNCCI": "10",
"bodyPartNCCI": "18",
"primarylmpressionType": "lliness",
"btwDispatchedRn": 0,
"btwDrugTest": 0,
"btwOnSiteMA": 0,
"btwOwnPMD": O,
"btwPendingConsent": 0,
"btwRestrictWorkEndOfShift": O,
"btwSelfCare": 0,
"dispositionName": "Referred Urgent",
"primarylmpressionName": "Contusion",
"primaryTreatmentName": "No Additional Action
Required"”,
"primimprld": 0,
"primTreatld": O,
"seclmprld": O,
"secTreatld": O,
"sendViaEDI": O,
"staffld": 1011014,
"staffName": "01011014"
b
"osha": 0,
"parkinglLotException": 0,
"rideRel": 0,
"workComp": 0
b
"nurseNotes": [
{
"assocRefNbr": 26388973,
"dateCreated": "2022-07-14T11:43:43.247",
"description": "Initial Scenario. *** TEST CALL ***
referral made to provider based on injury reported",
"narrativeld": 10234079,
"narrativeType": "Call Documentation"
}
L
"referralinfo": {
"isProviderDMF": 0,
"nonDMFReason": "",
"providerinfo": {
"providerld": 32285118,
"name": "Concentra Medical Centers",
"provType": "Clinic-Concentra",
"hrsOfOper": "Mon-Tues 8 am-5 pm, Weds-Fri 7 am-
5pm",
"notes": "",
"medicalNetworkld": O,
"clientProviderPK": "",
"masterProviderld": O,
"globalUniqueProviderRef": "",
"displayPriority": 1,

n,onn

"meNumber": "",
"locMapFileName": "",
"contactinfo": {

"addrLinel": "1055 Dove Rd",
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"city": "McHenry",
"stateAbbr": "IL",
"zipCode5": "60050",
"countyName": "McHenry",
"emailAddr": "",
"phoneWork": "888-997-2669",
"phoneHome": "",
"phoneFAX": "888-448-8916",
"longitude": 0,
"latitude": 0
b
"securedEmailLinkProfileld": -1,
"voidld": 0
b
"timeReferred": "2022-08-01T11:45:00",
"subsequentReferral": 0,
"refusedRecommendation": 0,
"selfReferral": 0,
"hospitalized": 0,
"requested": 0,
"dateReferred": "2022-07-14T00:00:00",
"assocActld": O,
"actld": 6432274,
"referralld": 5846778
|3
"callinfo": {
"callerNameFirst": "Jane",
"callerNamelast": "Doe",
"callerTitle": "Lead",
"callbackPhoneNbr": "2423423423",
"callbackPhoneNbrExt": "",
"callUpdatedTimestamp": "2022-07-14T711:49:30",
"isReferred": 1,
"origRefNbr": 26000001,
"actld": 6432274,
"callerPhoneNbr": "2423423423",
"callType": "Triage",
"clientLocationPK": O,
"companyld": 2000001,
"contactedBy": "Phoned",
"dateVisit": "2022-07-14T00:00:00",
"interpreterCallNbr": "",
"interpreterEndTime": "0001-01-01T00:00:00",
"interpreterForeignLanguage": "",
"interpreterStartTime": "0001-01-01T00:00:00",
"interpreterUsed": 0,
"locationld": 3000001,
"minorConsentType": "Implied",
"parentActld": O,
"personAge": 37,
"personld": 6755832,
"personType": "Employee",
"refNbr": 26000001,
"shift": "",
"siteld": 1000001,
"reportingStructure": {3,
"timeln": "2022-07-14T11:39:44",
"timeOut": "2022-07-14T11:48:44",
"visitld": 4867664,
"workRelDenied": 0,
"workRelType": "Unknown"
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b
"oshalnfo": {

"correctiveAct": "",

"dateBackToWork": "0001-01-01T00:00:00",

"dateDied": "0001-01-01T00:00:00",

"dateLastWorked": "0001-01-01T00:00:00",

"daysPerWeek": O,

"diedInd": O,

"givenWclnfolnd": 0,

"hazardCond": "",

"hourlyWages": 0,

"howOccured": "EE alleges while returning books to
some shelves a large box fell striking left side of head and
neck.",

"hrsPerDay": 0,

"incLocAddress": {

"addrLinel": "500 First St",
"addrLine2": "",
"city": "McHenry",
"stateAbbr": "IL",
"countyName": "McHenry",
"countryName": "USA",
"longitude": 0,
"latitude": O
}

maritalStatus": "Single",
"namePremises": "",
"nbrOfDeps": -1,
"nbrOfEmplAtLoc": O,
"objectOrSubst": "Large box",
"onPremisesind": 1,
"oshaCaseNbr": 0,
"oshaSection": "",
"paidlLastDay": 0,
"privacyConcern": "0",
"safetyCoord": "",
"supervisor": "Jane Doe",
"taskPerformedDuringinc": "Replacing books on
shelves",

"timeBeganWork": "2022-08-01T08:00:00",
"unsafeAct": "",
"weeklyPay": 0,
"wkrCompClmNbr": ""

b

"reportedimages": [
{
"content": ¥****
"contentType": ".PDF",
"description": "FROI Form Image File",
"originalFileName": "26000001.pdf",
"reportType": "Incident Report"

}
]
}

]I

"processedCalls": 0

}
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/api/TriageCall/ExtractConfirmation: the request updates transaction logs to indicate a successful call

extract occur. This provides visibility and confirmation to Medcor the extract of a call occurred and

was successful on the client side.

REQUEST

RESPONSE

{
"accessObj": {
"userld": "xxxx",
"password": "xxxxxxxxxx",
"parentPayorld": 1000001
2

"refNbrs":[26000001]

{
"executionResult": {
"returnCode": O,
"description": "0000-Success"
}

processedCalls": 1

/api/TriageCall/ExtractRejection: the request updates transaction logs to indicate a call has been
rejected by the client after being extracted. This function provides log information back to Medcor to
indicate the extract was successful, but a failure occurred on the client side when processing the
extracted call. For this function the Notes field is required and should contain details regarding the

failure.
REQUEST RESPONSE
{
"accessObj": { {
"userld": "xxxx", "executionResult": {
"password": "xxxxxxxxxx", "returnCode": 0,
"parentPayorld": 1000001 "description": "0000-Success"
2 5
"refNbrs":[26000002], "processedCalls": 1
"notes": [ }
"Failure To Extract"
]
}

/api/TriageCall/GetUnconfirmedCalls: the request returns all calls that have not been confirmed by

the client. No additional parameters except required fields in the AccessObj are needed.

REQUEST

RESPONSE

{

"accessObj": {

"userld": "xxxx",
"password": "xxxxxxxxxx",
"parentPayorld": 1000001
}

{
"executionResult": {
"returnCode": O,
"warningAndNotificationList": [
"Unconfirmed Calls: 26000000"
]’
"description": "9240-Unconf'd Calls Extracted"
}

processedCalls": 0

/api/TriageCall/ResetTestingCalls: Available in UAT only, calls can be reset to allow to be extracted
again. Along with required parameters in the AccessObj, the reference number of the call to be reset
needs to be included. To reset multiple calls the valid reference numbers in the RefNbrs parameter
needs to be separated by commas. The response will provide the number of calls successfully reset.
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REQUEST RESPONSE
{
"accessObj": { {
"userld": "xxxx",

"password": "xxxxxxxxxx",

"parentPayorld": 1000001
2

"refNbrs":[26000001, 26000002]

"executionResult": {
"returnCode": O,

"description": "0000-Success"

}

"processedCalls": 2

Return

8. Service Objects — Audit

client and Medcor.

Definition: The audit service allows a confirmation process to validate structure data between the

Functions: The list of available functions include:
[ ]

/api/Audit/GetAllCompanyData
/api/Audit/Audit

3. Examples:

/api/Audit/GetAllCompanyData: The request returns all companies for a client with their related data

including DBA names and contact information.

{

Version 1.2

"accessObj": {
"userld": "xxxx",
"password": "xxxxxxxxxx",

"parentPayorld": 1000001
}

}

{

"executionResult": {
"returnCode": O,
"description": "0000-Success"

}I

"companiesParm": [
{
"instld": O,

"companyld": 2000001,

"name": "Sample Company",
llnotesll_ nn

"dateUpdated": "2022-01-01T12:00:00.00",
"dbaNamesList": [],
"industryType": "",
"contactinfo": {
"addrLinel": "123 Main St",
"addrLine2": "",
"city": "McHenry",
"stateAbbr": "IL",
"zipCode5": "60050",
"countyName": "McHenry",
"countryName": "USA",

"emailAddr": "sample@companyemail.com",
"phoneWork": "999-999-9999",
"phoneHome": ""

’

"phoneFAX": "888-888-8888",
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"longitude": 0,
"latitude": 0
|3
"voidld": 0,
"clientAcctNbr": "12345"
5
{
"instld": O,
"companyld": 2000002,
"name": "ABC Testing Company",
"dateUpdated": "2022-01-01T20:22:36.686242",
"industryType": "Insurance",
"contactinfo": {
"longitude": -1,
"latitude": -1
|2
"voidld": 0
}
1
"processedCalls": 0

}

/api/Audit/Audit:

The audit function provides the client the ability to audit data added through the API services
(Company service, Location Service and Provider Service). It compares the data has in client system
with the data in the Medcor system. This is done by the Audit service accepting a spreadsheet passed
from the client with data in the client system, comparing that data with the Medcor data and
providing the spreadsheet back with the comparison results.

Notes:

e Data Input —an input parameter must be set that contains the client’s encrypted data from
an excel spreadsheet in base64 code.

e EntityType — parameter to indicate the comparison data to be audited (Company, Location or
Provider).

e Compared data from Medcor will be returned in the spreadsheet next to the client data.

e Any items not identical will be highlighted yellow.

e Any missing entities in the Medcor software will be indicated by a status value in the first
column and the row highlighted green.

e Medcor will provide the spreadsheet format needed based on the audit performed
(company, location, Provider)

e Data found in the Medcor software not identified in the spreadsheet will be added and
highlighted red.

e To compare all data the client should only set the ParentPayorID in the AccessObj.

e To compare one company the client should specify the CompanyID in the AccessObj.

e To compare one location, the client should specify the Locationld in the AccessObj.
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e Example of a Top-Down spreadsheet with comparison results

Comparison Status Provided By | Companyld | Client PK | Medcor Comp Name Elt Comp Address Line
OK Client 33333333 Sample Pizza 123 Main St
OK Medcor 33333333 Sample Pizza 123 Main St
Client
Medcor
NOT in Medcor DB Client 22222222 Eric's Pub 987 2nd Ave
NOT in Medcor DB Medcor
Data Not in Sync Client 88888888 | 1100011 | Craig's Hardware 555 1st Ave
Data Not in Sync Medcor 88888888 | 1100012 | Craig's Hardware 555 W 1st Ave

e Example of a Side-By-Side spreadsheet with comparison results

Comparison Companvid Clt Loc Medcor Clt Clt Comp Name Medcor Comp Clt Comp Medcor Comp
Status pany PK Loc PK P Name Address Line 1 Address Line 1
OK 33333333 Sample Pizza Sample Pizza 123 Main St

NOT in -

Medcor DB 22222222 Eric's Pub 987 2nd Ave

Data Not in . .

G 88888888 1100011 1100012 Craig's Hardware Craig's Hardware 555 1st Ave 555 W 1st Ave

This request example compares company records based on the Companyld provided.

REQUEST

{
"accessObj": {
"userld": "xxxx ",
"password": "xxxxxxxxx ",
"companyld": 2000001,
"parentPayorld": 1000001
2
"auditParm": {
"entityType": "Company",
"recordStatusType": "All",
"sendsResultsEmail": "myname@emaildomain.com",
"dataEncrypted": false,
"comparisonType": "PrimaryKey",
"comparisonOutputType": "TopDown",
"comparisonDataType": "XLS",

"comparisonStatus": {
"totallnputRecords": O,
"totallnSyncRecords": 0,
"totalMissingClientRecords": 0,
"totalMissingMedcorRecords": 0,
"totalRecordsOutOfSync": O,
"totalPropertiesOutOfSync": 0,
"totalOutputRows": 0,
"totalNonAssocRecords": 0

"comparisonData":"*** this is the encrypted base64 for the spreadsheet passed in the request ***",
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1}

Return

9. API Response Codes

Return Code Success - New

Return

0000
0000
0000
0000
0000
0000
0000

0000-All Calls Conf'd
0000-Success

0000-Calls Extracted
0000-Spec'd Calls Conf'd
0000-Spec'd Calls Rej'd
0000-Spec'd Calls Reset
0000-Audit Ran Successfully

Return Code Warnings - New

Return

8000
8010
8020
8030
8040

8050
9910
9991

8000-Some Keywords Not Saved Due to Errs

8010-DBA Name Already Exists

8020-Sel Item Missing

8030-Comp Not Voided,Active Sites Exist

8040-Comp Voided

8050-StructLevel Name & LevelNbr are an invalid pair,LevelNbr 1-5 have fixed
Names(Department,Division,Occupation,Supervisor,Base Location)
9910-Comp Keyword Exceed Max Len Allowed,Val Trunc'd & Saved

9991-No Triage Calls Reset

Return Code Errors - New
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8060
8070
8080
8100
8110
8120
9315
9330
9360
9380

8060-XML Tag Missing

8070-Invalid XML Tag Val

8080-Invalid XML Table,Tag missing or No tags tbl
8100-DB Err

8110-Get Next PK Val Err

8120-Triage Call Extract Err

9315-Svr Response Err

9330-Ret Code Not Set for Routine

9360-Failure Code Ret'd by Routine

9380-Log Entry Err





Return

9390
9400
9410
9420
9430
9440
9450
9460
9470
9480
9490
9955
9965
9970
9975
9987
9988

9390-SQL Conn Open Err

9400-Only 1 Rec was Not Returned

9410-DB Conn Missing

9420-Max Nbr of DB Upd Retries Exceeded

9430-Std Entity DataRow Diff than DataRow in DataTable
9440-DataTable Row Err

9450-Mult DataTable Rows Exists for Std Entity
9460-DataTable to be Updated has Errs

9470-Delete Failed,No PK Spec'd

9480-Rec Can't be Added w/ Spec'd PK

9490-Extract Prof Missing Cols

9955-Web Svc Init Err,Proc Termed,Chk Inner Exception
9965-More than 1 Val found for Var

9970-Can't Fill Prop From DB DataRow
9975-File/Folder Not Found or Access Denied

9987-Clt Config Disabled

9988-Entire Web Svc Disabled

Return Code Errors - New
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8090

8130
8140
9005
9006
9015
9300
9305
9310
9320
9340
9350
9351
9352
9353
9354
9355
9356
9370
9500
9510
9520

8090-{0} Not Assoc'd to Payor

8130-Bad Term Date,must be Equal to or After Curr Date & Less than or Equal to
2 Years in the Future.

8140-Invalid Chars in String Prop.

9005-Get GPS Coord Err

9006-Addr Val/Geocode Chk Err

9015-Audit Sheet Missing Req'd Col(s)[{0}]
9300-Req'd Var Not Set

9305-Provider Not Found on DMF Void

9310-Object Not Set

9320-Key Not Set Err

9340-Var has Invalid Val

9350-Invalid Input Access Data Supplied

9351-Loc Not Assoc'd to Payor

9352-Site Not Assoc'd to Payor

9353-Comp Not Assoc'd to Payor

9354-Prov Not Assoc'd to Payor

9355-{0} Not Assoc'd to Spec'd {1}

9356-Bad Audit File.

9370-Bad Login Attempt

9500-New Payor Err,More than 1 Comp Name Found
9510-New Payor Err,No Comp Name Found
9520-Inactive/Voided Entity Detected During Upd Proc
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9530
9540
9545
9555
9570
9580
9590
9600
9610
9620
9630
9640
9650
9660
9670
9680
9690
9710
9720
9740
9750
9760
9770
9780
9790
9800
9810
9820
9830
9840
9850
9860
9870
9880
9890
9900
9920
9930
9950
9980
9981
9983

9530-Unsuccessful Extract

9540-Prop Out Of Range

9545-Comp Void Err,More Than 1 Payor Assoc'd
9555-Bad ClientLocationPK

9570-Unable to Read Payor As a Parent Payor While Its Not
9580-Prov Add Err,Payor Has No Valid MedicalNetworkSiteld
9590-DMF Save Err,Voided Loc

9600-Bad Term Date,must be Equal or Greater than Start Date
9610-A NonNum Val Set when only Num Allowed
9620-Prop Greater than Max Val Allowed

9630-Prop Less than Min Val Allowed

9640-Bad Num Val

9650-Missing Entity Prop

9660-Basd Yes/No Val (0 or 1 Valid)

9670-Bad Voidld

9680-Invalid Nbr of Chars

9690-Bad List Item

9710-Bad Prop Length

9720-Num Prop Not Set,Has Init Val

9740-Bad Encrypted Login Pwd

9750-Missing Rights Access

9760-Already Voided

9770-Comp Void Err,Active Locs Exist

9780-Dup Addr Found,Entity Not Added

9790-No Extract Parms Set

9800-NonNum Extract RefNbr Set

9810-Bad Extract RefNbr Set

9820-Bad TS

9830-Extract End TS Before Extract Start TS

9840-Set TS Can't be After Curr TS

9850-Extract RefNbrs & TS Set,1 Type may be Set
9860-Dup Col Val Exists on Rec

9870-Entity Inactive/Voided

9880-Invalid Comp Name:"Office"

9890-Bad Comp Name,Similar to Existing Comp Name
9900-No Recs Returned

9920-Extract Prof Not Assoc'd to Payor

9930-Bad Email

9950-All Num Comp Name Not Allowed

9980-{0} w/ same Name & Addr found,Dup Addr Allowed if {0} Name Unique
9981-Struc Levels/Items Upd Err

9983-Inc Locs Upd Err
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9985-Dup ClientLocationPK found in Medcor DB,ClientLocationPK Must be

9985 Unique
9986 9986-Ins PolicyNbr Upd Err
9989 9989-Spec'd Date Larger than Date Limit
9990 9990-Already Active
9992 9992-Req'd Oper Not Allowed in Prod
9996 9996-RefNbr List Not Set
9997 9997-No Triage Call Conf'd,Chk Warnings
9998 9998-No Triage Call Rej'd,Chk Warnings
9999 9999-Nbr of RefNbrs Not Equal to Rej Notes
Return
10. Data Definitions
Return

Data

Always

Class Parm Name Property Name Type Length Returned? Notes
CompanyParm Company Info Parms
Instid numeric 5,0 Yes
Companyld numeric 10,0 Yes
Name String 250 Yes
Notes String 2000
DateUpdated datetime 22 Yes
DbaNamesList object Refer to "2: DbaNameslList" below.
IndustryType String 250
Contactinfo object Refer to "1: ContactInfoParm" below.
Voidld numeric 10,0 Yes
StructLevels object Refer to "5: StructLevels" below.
IncidentLocations array
RecStatus String
clientAccountNbr String 250
Class Parm Name Property Name Data Length TR Notes
Type Returned?
LocationParm Company Info Parms
Locationld numeric 10,0 Yes
ClientLocationPK numeric Yes
LocationCode String Yes
Name String 250 Yes
StartDate datetime 22
TermDate datetime 22
NbrOfEmps numeric
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Descr String
Notes String 2000
DistrictName String
Contactinfo object Refer to "1: ContactInfo" in the Objects section.
Billable Boolean returns a true or false
OnlyAssignReortingEntity Boolean returns a true or false
ReportingEntity object Refer to "3: ReportingEntity" in the Objects section.
InsuranceContactinfo object Refer to "3: ReportingEntity" in the Objects section.
TpaContactinfo object Refer to "3: ReportingEntity" in the Objects section.
LocationDMFs object Refer to "4: LocationDMFs" in the Objects section.
Voidld numeric 10,0 Yes
DbaNamesList object Refer to "2: DbaNamesList" below.
Class Parm Name Property Name Data Length s Notes
Type Returned?
ProviderParm Company Info Parms
Providerld numeric 10,0 Yes
Name String 250 Yes
ProvType String 250 Yes
HrsOfOper String 250 Yes
Notes String 2000
MedicalProviderld numeric 10,0
ClientProviderPK String 250
MasterProviderld numeric 10,0
GlobalUniqueProviderRef String
DisplayPriority Float
meNumber String
LocMapFileName String
Contactinfo object Refer to "1: ContactInfo" in the Objects section.
SecuredEmailLinkProfileld numeric 10,0
Voidld numeric 10,0 Yes
Data Always
Class Parm Name Property Name Type Length | Returned? | Notes
TriageCallExtractData Call Info Parms
Companyinfo See CompanyParm
Payorinfo
ClientsAcctNbr String 30 No
Name String 250 Yes
Payorld Numeric 10,0 Yes
ParentPayorSiteld Numeric 10,0 Yes
IndustryType String 250 Yes
SicCode String 10 No
WorkerCnt Short 6,0 No
FedTaxIdNbr String 30 No
HoursPerDay Short 42 No
WorksOnFri Short 1 No Boolean Value
WorksOnMon Short 1 No Boolean Value
WorksOnSat Short 1 No Boolean Value
WorksOnSun Short 1 No Boolean Value
WorksOnThu Short 1 No Boolean Value
WorksOnTue Short 1 No Boolean Value
WorksOnWed Short 1 No Boolean Value
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BusinessNature String 30 No

IsParentPayor Short 1 No

NetworkPanelld Integer 10,0 No

DateVisit DateTime 10 Yes

MailingAddr object Refer to "1: ContactInfo" in the Objects section.

PhysicalAddr object Refer to "1: ContactInfo" in the Objects section.
LocationInfo See LocationParm
Personinfo

Personld Integer 10,0 Yes

DateOfBirth DateTime 10 No YYYY-MM-DD

Gender String 1 No M,F

HomeAddress object Yes Refer to "1: ContactInfo" in the Objects section.

NameFirst String 50 No

Namelast String 50 Yes

NameMiddle String 1 No

PersonType String 30 Yes

Ssn Numeric 9,0 No

WorkerInfo object Refer to "7: WorkerParm" in the Objects section.
Incidentinfo Incident Info Parm

Datelnc DateTime 10 Yes YYYY-MM-DD

MechOfInjNCCI String 5 No

Timelnc DateTime 5 No HH:MM

TimeZone String 2 No

DateReportedToSupervisor DateTime 10 No YYYY-MM-DD

BodyPart String 50 Yes

BodyPartLocl String 50 Yes

BodyPartLoc2 String 50 No

MechOflnj String 50 No

FacilityRel Short 1 No Boolean Value

IncLocld Numeric 10,0 No

IncLocName String 30 No

IncLocType String 30 No

MadeOshaActld Numeric 10,0 No

MadeOshaVisitRefNbr Integer 1 No Boolean Value

MedicalDetail object Refer to "8: MedicalDetail" in the Objects section.

Osha Short 1 No Boolean Value

OshaReason String 250 No

ParkingLotException Short 1 No Boolean Value

RideRel Short 1 No Boolean Value

WorkComp Short 1 No Boolean Value
IncFollowUplInfo When F/U Incident Follow-Up Info Parms

DateFollowUp DateTime 10 Yes YYYY-MM-DD

MedicalDetail object Refer to "8: MedicalDetail" in the Objects section.

SegNbr Short 5,0 Yes
NurseNotes Nurse's Notes Parm

AssocRefNbr Numeric 15,0 Yes

DateCreated DateTime 10 Yes YYYY-MM-DD

Description String 4000 Yes

Narrativeld Numeric 10,0 Yes

NarrativeType String 30 Yes | RefertolookupTable2o |
Referralinfo When Ref'd | Referral Info Parms

IsProviderDMF Short 1 No Boolean Value

NonDMFReason String 250 No

Providerinfo See ProviderParm

TimeReferred DateTime 22 No HH:MM

SubsequentReferral Short 1 No Boolean Value

RefusedRecommendation Short 1 No Boolean Value
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SelfReferral Short 1 No Boolean Value
Hospitalized Short 1 No Boolean Value
Requested Short 1 No Boolean Value
DateReferred DateTime 22 Yes YYYY-MM-DD
AssocActld Numeric 10,0 Yes
Actld Numeric 10,0 Yes
Referralld Numeric 10,0 Yes
Callinfo
CallerNamefFirst String 50
CallerNamelLast String 100
CallerTitle String 150
CallbackPhoneNbr String 20
CallbackPhoneNbrExt String 20
CalllUpdatedTimestamp DateTime 22
IsReferred Integer 1,0
NoReportReason String 250
OrigRefNbr Numeric 8,0 8 digit number
Actld Numeric 10,0
ActType String 50
CallerPhoneNbr String 20
CallType String 50
ClientLocationPK String 100
Companyld Numeric 10,0
ContactedBy String 250
DateVisit DateTime 22
DescrSummary String
InterpreterCallNbr String 50
InterpreterEndTime DateTime 22
InterpreterForeignLanguage String 100
InterpreterStartTime DateTime 22
InterpreterUser Numeric 1,0
Locationld Numeric 10,0
MinorConsentType String
ParentActld Numeric 10,0
PersonAge Numeric
Personld Numeric 10,0
PersonType String 30
RefNbr Numeric 8,0
Shift String
Siteld Numeric 10,0
ReportingStructure object Refer to "9: ReportingStructure" in the Objects
section.
Timeln DateTime 22
TimeOut DateTime 22
Visitld Numeric 10,0
WorkRelDenied Numeric 1,0
WorkRelDeniedReason String 50
WorkRelType String 20
OshaWcParm Osha Info Parm
CorrectiveAct String 250 No
DateBackToWork DateTime 22 No YYYY-MM-DD
DateDied DateTime 22 No YYYY-MM-DD
DatelastWorked DateTime 22 No YYYY-MM-DD
DaysPerWeek Short 1,0 No
DiedInd Short 1,0 No
GivenWclnfolnd Short 1 No Boolean Value
HazardCond String 250 No
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HourlyWages Double 7,2 No
HowOccured String 250 Yes
HrsPerDay Double 4,2 No
IncLocAddress object Refer to "1: ContactInfo" in the Objects section.
MaritalStatus String 30 No
NamePremises String 50 No
NbrOfDeps Short 2,0 No
NbrOfEmplAtLoc Integer 10,0 No
ObjectOrSubst String 250 Yes
OnPremisesind Short 1 Yes Boolean Value
OshaCaseNbr Integer 11,0 No
OshaSection String 60 No
PaidLastDay Short 1 No Boolean Value
PrivacyConcern String 1 No Boolean Value
SafetyCoord String 30 No
Supervisor String 30 No
TaskPerformedDuringinc String 250 Yes
TimeBeganWork DateTime 5 No HH:MM
UnsafeAct String 250 No
WeeklyPay Double 12,2 No
WkrCompCImNbr String 30 No
Reportedimages Report Images Parm
Content String 1000000 No
ContentType String 3 No
Description String 100 No
OriginalFileName String 50 No
ReportType String 50 No
UdDataParm User-Defined Info Parm
UdDataQuestion String 250 No
UdDataResponse String 250 No
ClientAssocAttributeName String 100 No
AnswerControlName String 250 No
QuestionControlName String 250 No
Class Parm Name Property Name Data Length Always Notes
Type Returned?
Objects Section
1: Contactinfo Contact Info Parm
AddrLinel String 150 No
AddrLine2 String 150 No
City String 50 No
StateAbbr String No [ RefertolookupTable6 |
ZIPCode5 String 6 No
ZIPCode4d String No
CountyName String 50 No
CountryName String 50 No
EmailAddr String 50 No
PhoneWork String 10 No
PhoneHome String 10 No
PhoneFAX String 10 No
PhoneMiscExt String 5 No
ContactName String 250 No
Latitude Double 16,13 No
Longitude Double 16,13 No
PhoneWorkExt String 5 No
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2: DbaNameslList

DBA Names Parm

Name String 500 No
EntityDbaNameld Integer 10,0 No ID reference of parent entity (such as company Id)
DbaTypeSelectionName string No
3: ReportingEntity Reporting Entity Info Parm
Carrierld numeric 10,0 Yes
Payorld numeric 10,0 Yes
Name String 250 Yes
Notes String 2000 No
PolicyNumber String 250 Yes
Selflnsured numeric 1,0 No
ThirdPartyAdmin numeric 1,0 No
ParentReportingEntityld numeric 10,0 No
ContactInfo object Refer to "1: ContactInfo" in the Objects section.
SecuredEmailLinkProfileld numeric 10,0 No
Voidld numeric 10,0 Yes
4: LocationDMFs Location DMF Info Parm.
Providerld numeric 10,0 Yes
Name String 250 Yes
ProvType String 250 Yes
HrsOfOper String 250 Yes
Notes String 2000 No
MedicalNetworkld numeric 10,0 Yes
ClientProviderPK String 250
MasterProviderld numeric 10,0 No
GlobalUniqueProviderRef String
DisplayPriority Float
meNumber String
LocMapFileName String
ContactInfo object Refer to "1: ContactInfo" in the Objects section.
5: StructLevels Structure Level Info Parm
Name String Employment (Occupation, Division, Base Location,
200 No Department, Supervisor)
LevelNbr Decimal 2,0 No
StructLevelld Decimal 10,0 No
Siteld Decimal 5,0 No
Structitems Refer to "6: Structltems" in the Objects section.
6: Structltems Structure Item Info Parm
Structltemld numeric 10,0 No
StructLevelld numeric 10,0 No
Name String 200 No
7: WorkerParm Worker Info Parm
DateStart DateTime 10 No YYYY-MM-DD
DateTerm DateTime 10 No YYYY-MM-DD
DateXfer DateTime 10 No YYYY-MM-DD
Empld String 15 No
HoursPerDay Single 4,2 No
Shift String 30 No
WorksOnFri Short 1 No Boolean Value
WorksOnMon Short 1 No Boolean Value
WorksOnSat Short 1 No Boolean Value
WorksOnSun Short 1 No Boolean Value
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WorksOnThu Short 1 No Boolean Value
WorksOnTue Short 1 No Boolean Value
WorksOnWed Short 1 No Boolean Value
Department String 50 No
Division String 50 No
Occupation String 50 No
Location String 50 No
Supervisor String Legacy Data: Refer to Supervisor in
50 No OshaWcParm above.
8: MedicalDetail Medical Info Parms
ImpressionNCCI String Yes
BodyPartNCCI String 5 Yes
PrimarylmpressionType String 30 Yes
SecondarylmpressionType String 30 No
PrimaryTreatmentType String 30 Yes
SecondaryTreatmentType String 30 No
BtwDispatchedRn Short 1 No Boolean Value
BtwDrugTest Short 1 No Boolean Value
BtwOnSiteMA Short 1 No Boolean Value
BtwOwnPMD Short 1 No Boolean Value
BtwPendingConsent Short 1 No Boolean Value
BtwRestrictWorkEndOfShift Short 1 No Boolean Value
BtwSelfCare Short 1 No Boolean Value
ChiefComplaint String 30 No
DispositionName String 30 Yes
GivenlnstrFile String 100 No
PrimarylmpressionName String 50 Yes
PrimaryTreatmentName String 30 Yes
PrimCpt4Code String 10 No
Primlcd9Code String 10 No
PrimImprld Integer 10,0 Yes
PrimTreatld Integer 10,0 Yes
SecCpt4Code String 10 No
Seclcd9Code String 10 No
Seclmprld Integer 10,0 No
SecondarylmpressionName String 50 No
SecondaryTreatmentName String 30 No _
SecTreatld Integer 10,0 No
SendViaEDI Short 1 No Boolean Value
Staffld Integer 10,0 Yes
StaffName String 50 Yes
TransportedBy String 50 No [ RefertolookupTablets |
9:
ReportingStructure Medical Info Parms
LevelltemNamel String 200 No
LevelltemName2 String 200 No
LevelltemName3 String 200 No
LevelltemName4 String 200 No
LevelltemName5 String 200 No
LevelltemName6 String 200 No
LevelltemName7 String 200 No
LevelNamel String 200 No
LevelName2 String 200 No
LevelName3 String 200 No
LevelName4 String 200 No
LevelName5 String 200 No
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LevelName6 String 200 No
LevelName7 String 200 No
Lookup Tables
NCCI
Number | Element Name Value Code

Triage

Follow-Up

Arabic

Cantonese

English

Farsi

Haitian Creole

Mandarin

Other

Portuguese

Russian

Spanish

Tagalog

Vietnamese

Contractor/Vendor

Full Time

Hourly

Part Time

Per Diem

Seasonal

Temporary

Vendor

Divorced

Married

Single

Widowed

Employee

United States

AL

AK

AZ

AR

CA

co
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US Territories

AS

GU

MH

MP

PW

PR

Vi

Canadian Provinces

AB

BC
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MB

NB

NL

NT

NS

NU

ON

PE

Qc

SK

YT

Deprecated

AT

CT

ET

GT

HT

MT

PR

PT

Abdomen 61
Ankle 55
Arm 31
Back 42
Breast 43
Buttocks 62
Calf 54
Cervical Spine 21
Chest 43
Chin 18
Coccyx 45
Ear 13
Elbow 32
Eye 14
Face 18
Finger 36
Flank 61
Foot 56
Forearm 33
Forehead 18
Genitalia 61
Groin/Inguinal 61
Hand 35
Head 18
Heel 56
Hip 51
Index Finger 36
Jaw 18
Knee 53
Leg 54
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Little Finger 36
Lumbar Spine 63
Middle Finger 36
Mouth 17
Multiple 90
N/A 65
Neck 25
Nose 15
Pelvis 46
Perineum 61
Rectum 61
Ribs 43
Ring Finger 36
Sacral Spine 63
Scalp 18
Scrotum 61
Shoulder 38
Sinus 18
Teeth 16
Thigh 52
Thoracic Spine 41
Throat 24
Thumb 37
Toe 57
Tongue 17
Unknown 65
Wrist 34

Anterior

Both

Distal

Dorsal

External

Frontal

Inferior

Internal

Lateral

Left

Lower

Medial

Multiple

N/A

Occipital

Palmar

Parietal

Plantar

Posterior

Proximal

Quad LL

Quad LR

Quad UL

Quad UR

Right

Superior

Temporal
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Unknown

Upper

Altered Mental Status 59
Amputation 02
Animal Bite 40
Blood Borne Pathogen Exposure, Suspected 59
Burn 04
Chemical Exposure 66
Chest Pain 59
Cold Exposure 30
Contusion 10
Crush Injury 13
Dental Injury 59
Drug Test Protocol 66
Ear Symptoms 59
Electrical Shock 19
Exposure, Suspected 59
Eye Symptoms 59
Foreign Body 25
Gastrointestinal Symptoms 59
Genital Injury/lliness 59
Headache 59
Heat Exposure 32
Human Bite 40
Infection/Inflammation - Symptoms 36
Loss of Consciousness 53
Laceration 40
Musculoskeletal Symptoms 52
Neurologic Symptoms 59
Nosebleed 59
Open Wound 40
PCT - Evaluation

Pregnancy 59
Psychiatric Symptoms 69
Puncture Wound 43
Rash 68
Respiratory Symptoms 59
Rule Out Injury/lliness 59
Sting/Bite - NOT Animal or Human 66
Stress Complaint 77

Advised EAP

Advised to Flush Exposed Skin Area

Advised To Flush Eye/s

Care Instructions Provided

Contact COVID-19 Hotline/Resource

Contact SafetyCall Poison Control

Drug Test Referral Only

EE to Call Back

EE to Call Back for Telemed

Exposure Eval — CDC

Exposure Eval — Poison Control
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Interim-Care Instructions Provided

No Additional Action Required

Pending Consent

Tetanus Referral Only

Info Only

Referred 911

Referred Emergent

Referred Non-Urgent

Referred Urgent

Self Referral after Triage

Self Referral b/f Triage Call

Self-Care

Subsequent Referral

Bending/Stooping 60
Burns, Electrical 84
Burns, Thermal 02
Carrying/Lifting 55
Caught Between 13
Chemical Contact 01
Chemical Ingestion 82
Cold Exposure 03
Cut By Sharp Object 19
Foreign Body To Eye 87
Gunshot Wound 93
Heat Exposure 03
Influenza, Possible 99
Inhalation 82
Kneeling 99
Motor Vehicle 50
Needle Stick 19
Other 99
Pushing/Pulling 57
Reaching 58
Repetitive Motion 97
Robbery 89
Slip/Trip/Fall 31
Squeezing / Gripping 60
Stepping / Climbing 70
Stings/Bites 85
Struct by Or Against 81
Twisting/Turning 53

Ambulance

Carried

Escorted

Facility Vehicle

Golf Cart

Medical Dept. Car

Other

Only used for Triage

Phoned
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Treated At Scene

Walk In

Wheelchair

Deprecated

Replaced by RN Recommended Action

911 - Emergency Services

CarePath-Concentra

Chiropractor

Clinic

Clinic - US Healthworks

Clinic-Concentra

Clinic-EAP

Clinic-ESS-UDC

Clinic-Kaiser

Clinic-US Healthworks

Dentist

Emergency Medicine

Emergency Room

ESS-UDC

Eye Doctor

Family Practice

Hospital

Hospital-Kaiser

Lab

Occupational Medicine

On-Site - Medcor

On-Site — Medcor

Orthopedist

Other

Pharmacy

Pharmacy - AHOLD

Pharmacy - Albertsons

Pharmacy - CVS/MinuteClinic

Pharmacy - Kroger

Pharmacy - Publix

Physician

Tele-Medicine

Urgent Care

EE Refused Preferred Provider

No Location DMF or Client Preferred Providers Assigned

Other

Per Caller - Provider Listed |

Per Client Directive

Per State Law, EE Has Choice O

Per Supervisor's Decision

Provider Closed At Time Of Cal

Provider No Longer Takes W/C

Self-Referral - EE Self Procur

The Injury Is Not Work-Related
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Agriculture

Automotive

Construction

Distribution Center

Education

Entertainment

Food Processing

Government Agency

Grocery

Health Care

Home Improvement

Hospitality

Insurance - ANIC

Insurance Aggregator

Landscaping

Logging

Manufacturing

Marketing

Mining

Other

Pet Care

Pooling Authority

Restaurant

Retail

Service

Temp Staffing

Transportation

Aborted Call Reason

Additional Interpreter Called

Call Notes

Call Review Reason

Protocol Response

RN Note

Special Requirement

AbbreviatedName

AlternateName

AlternateSpelling

Dba

ClientLookupAcctNbr

ClientLookupPolicyNbr

ClientLookuplnsuredName
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